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Traverse​ ​Area​ ​District​ ​Library’s​ ​Talking​ ​Book​ ​Library​ ​provides​ ​certified​ ​visually​ ​and​ ​physically 
disabled​ ​individuals​ ​in​ ​eight​ ​northwestern​ ​Michigan​ ​counties​ ​with​ ​audio​ ​players,​ ​audiobooks, 
audio​ ​magazines,​ ​sheet​ ​music​ ​and​ ​braille​ ​materials​ ​through​ ​a​ ​federally​ ​mandated​ ​program 
overseen​ ​by​ ​the​ ​Library​ ​of​ ​Congress.​ ​​ ​The​ ​service​ ​is​ ​completely​ ​free​ ​to​ ​our​ ​service​ ​area’s​ ​520+ 
patrons,​ ​and​ ​materials​ ​are​ ​shipped​ ​to​ ​them​ ​and​ ​are​ ​returned​ ​via​ ​the​ ​US​ ​Postal​ ​Service’s​ ​“Free 
Matter​ ​for​ ​the​ ​Blind”​ ​program.​ ​​ ​Over​ ​71,000​ ​book​ ​titles,​ ​67​ ​digital​ ​audio​ ​magazine​ ​titles,​ ​and​ ​48 
ebraille​ ​magazine​ ​titles​ ​are​ ​also​ ​available​ ​through​ ​the​ ​free​ ​National​ ​Library​ ​Service’s​ ​BARD 
(Braille​ ​and​ ​Audio​ ​Reading​ ​Download)​ ​service,​ ​which​ ​allows​ ​patrons​ ​and​ ​caregivers​ ​to 
download​ ​titles​ ​to​ ​their​ ​computer​ ​or​ ​iOS​ ​and​ ​Android​ ​devices.​ ​​ ​Nearly​ ​80​ ​percent​ ​of​ ​our​ ​patrons 
are​ ​those​ ​who​ ​have​ ​lost​ ​their​ ​vision​ ​due​ ​to​ ​age-related​ ​issues​ ​such​ ​as​ ​macular​ ​degeneration 
and​ ​diabetes,​ ​and​ ​they​ ​often​ ​have​ ​few​ ​or​ ​no​ ​other​ ​options​ ​for​ ​education​ ​and​ ​entertainment 
besides​ ​television​ ​and​ ​radio.​ ​​ ​Talking​ ​Book​ ​Library​ ​services​ ​provide​ ​them​ ​with​ ​an​ ​engaging​ ​and 
informative​ ​alternative. 
 
Finances​ ​-​ ​Calendar​ ​and​ ​fiscal​ ​year​ ​2017: 
 

Projected​ ​revenue  

Local​ ​funds​ ​(TADL​ ​millage,​ ​county​ ​contributions,​ ​donations) $​ ​36,857 

State​ ​Aid $​ ​41,073 

Total $​ ​77,930 

Projected​ ​expenses  

Personnel $​ ​69,750 

Required​ ​training $​ ​2,250 

Supplies​ ​and​ ​services $​ ​​ ​5,075 

Total $​ ​77,930 

 
 



Programs:  
 
The​ ​Talking​ ​Book​ ​Library​ ​is​ ​open​ ​Monday-Friday​ ​from​ ​9:00am​ ​-​ ​5:00pm,​ ​excluding​ ​holidays​ ​and 
staff​ ​training​ ​days.​ ​​ ​In​ ​2017,​ ​the​ ​library​ ​was​ ​visited​ ​by​ ​over​ ​2,300​ ​patrons,​ ​circulated​ ​nearly 
36,000​ ​titles,​ ​visited​ ​at​ ​least​ ​one​ ​venue​ ​in​ ​each​ ​of​ ​the​ ​eight​ ​counties​ ​we​ ​serve,​ ​and​ ​offered​ ​14 
programs​ ​in​ ​addition​ ​to​ ​our​ ​one-on-one​ ​technology​ ​tutorials,​ ​including​ ​a​ ​monthly​ ​book​ ​club 
program,​ ​a​ ​holiday​ ​open​ ​house,​ ​and​ ​a​ ​World​ ​Sight​ ​Day​ ​program. 
 
We​ ​continue​ ​to​ ​see​ ​increased​ ​use​ ​of​ ​the​ ​BARD​ ​(Braille​ ​and​ ​Audio​ ​Reading​ ​Download)​ ​digital 
service,​ ​particularly​ ​as​ ​the​ ​number​ ​of​ ​available​ ​titles​ ​grows​ ​and​ ​patrons​ ​and​ ​their​ ​caregivers​ ​feel 
more​ ​comfortable​ ​with​ ​the​ ​technology.​ ​​ ​We​ ​view​ ​the​ ​increase​ ​in​ ​BARD​ ​use​ ​as​ ​a​ ​positive​ ​shift: 
our​ ​BARD​ ​patrons​ ​are​ ​able​ ​to​ ​download​ ​titles​ ​“on​ ​demand”​ ​rather​ ​than​ ​wait​ ​for​ ​mail​ ​delivery, 
and​ ​our​ ​staff​ ​is​ ​able​ ​to​ ​focus​ ​more​ ​time​ ​on​ ​outreach​ ​and​ ​training. 
 
National​ ​Library​ ​Standards​ ​require​ ​that​ ​our​ ​Talking​ ​Book​ ​Library​ ​staff​ ​participate​ ​in​ ​continuing 
education​ ​on​ ​an​ ​ongoing​ ​basis.​ ​​ ​This​ ​year,​ ​we​ ​were​ ​fortunate​ ​that​ ​the​ ​regional​ ​conference​ ​was 
held​ ​in​ ​Ann​ ​Arbor.​ ​​ ​As​ ​such​ ​both​ ​Mary​ ​Orth,​ ​TBL​ ​Outreach​ ​Coordinator,​ ​and​ ​Mary​ ​“Lue”​ ​Moran, 
TBL​ ​Technology​ ​Adviser,​ ​were​ ​able​ ​to​ ​attend.​ ​​ ​Of​ ​particular​ ​interest​ ​to​ ​both​ ​was​ ​an​ ​update​ ​on 
the​ ​development​ ​of​ ​a​ ​new​ ​wi-fi​ ​enabled​ ​National​ ​Library​ ​Service​ ​player.​ ​​ ​These​ ​players,​ ​unlike 
most​ ​“smart”​ ​devices,​ ​​ ​are​ ​designed​ ​specifically​ ​for​ ​the​ ​visually​ ​and​ ​physically​ ​impaired​ ​and​ ​will 
remain​ ​a​ ​crucial​ ​part​ ​of​ ​what​ ​we​ ​offer​ ​TBL​ ​patrons​ ​for​ ​years.​ ​​ ​The​ ​new​ ​model​ ​is​ ​expected​ ​to​ ​be 
released​ ​in​ ​the​ ​next​ ​couple​ ​of​ ​years. 
 
For​ ​patrons​ ​who​ ​are​ ​able​ ​to​ ​use​ ​a​ ​device​ ​more​ ​complex​ ​than​ ​the​ ​NLS​ ​player,​ ​we​ ​have​ ​been 
able,​ ​through​ ​the​ ​generosity​ ​of​ ​the​ ​Biederman​ ​Foundation,​ ​to​ ​purchase​ ​iOS​ ​and​ ​Android 
devices​ ​that​ ​we​ ​are​ ​able​ ​to​ ​loan​ ​to​ ​our​ ​patrons.​ ​This​ ​allows​ ​them​ ​to​ ​give​ ​the​ ​devices​ ​and​ ​apps 
developed​ ​for​ ​the​ ​visually​ ​impaired​ ​a​ ​“test​ ​drive”​ ​before​ ​committing​ ​to​ ​such​ ​an​ ​expensive 
purchase.​ ​​ ​The​ ​program​ ​has​ ​proven​ ​to​ ​be​ ​very​ ​popular,​ ​and​ ​we​ ​anticipate​ ​continuing​ ​it​ ​for​ ​the 
foreseeable​ ​future.  
 
We​ ​look​ ​forward​ ​to​ ​a​ ​fruitful​ ​2018​ ​and​ ​appreciate​ ​the​ ​support​ ​of​ ​the​ ​communities​ ​we​ ​serve​ ​and 
our​ ​wonderful​ ​patrons. 
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